Do you own a REO Portfolio?

Own You?

CHOOQOSE Vertically Integrated REO Servicing
from Oregon’s Premier REO Broker for:

Performance % Reliability % Coverage % Experience

PHILLIP HIGGINS, P.C. BLUESTONE

Director, Real Estate Services
Principal Broker

Direct: 503-793-9039
PHiggins@BluesoneHockley.com ; .
National REO Brokers Assoc. Member REAL BpTATE SERVILES

& HOCKLEY

Sales Leasing Management Maintenance

AVAYAVAVAVAV & bl ueston ehOCkl ey. com 3835 SW Kelly Avenue  Portland OR 97239 Office 503.222.3800 Fax 503.222.6459

INFORMATION IS DEEMED RELIABLE, BUT IS NOT GUARANTEED. THIS ISNOT MEANT AS A SOLICITATION TO CURRENTLY LISTED PROPERTY.



Performance...

We can assist your existing REO Department or
become your REO Department!

Property or Portfolio
We are here to HELP YOU manage the Default Process.

From selling Single Assets, to managing “temporary surges” in
REO volumes, to coordinating the disposition of Large, Multi-State
Portfolios, the experienced Bluestone & Hockley REO Team is
here to implement Immediate, Turn-Key Solutions for your
Non-Performing Real Estate Assets.

Don’t Settle. That great Home Buying / Selling experience with
your “favorite Realtor ” isn’t diminished by recognizing that most
Realtors Do Not have the specialized skills and experience neces-
sary to assist your Institution.

Philip Higgins and The Bluestone & Hockley REO Team has the
experience and the skills to provide THE RESULTS YOU NEED.

Dedication
In my 12 years as a REO Industry
Professional I've had the privilege
Philip Higgins has personally closed over of closing transactions for:
$153,000,000 worth of REO Assets, as well ) o
as Brokering the Sale of countless Commer- e Litton Loan Sgrwcmg
cial Properties, and facilitated leases with a e PNL Companies
host of National and Local Tenants, Land- e Morgan Stanley
lords, Institutions, and REITs. e Goldman Sachs
e Washington Mutual
“] take the responsibility of being your e US BANK
fiduciary extremely seriously.” ¢ National City Bank
L]
| only provide Single Agency Representation to Institutional o E:rzng:icmings
Seller’s of Real Estate Owned Assets, and the only Residen- e HSBC
tial Properties | sell are REO. No Dual Agency, No represen- .
tation of the Public, Not with YOUR Assets! * CIT Consumer Finance
e Mortgage Lenders Network
There is a difference - Other Realtors may call and ask for » Household Finance
your “foreclosure listings”, but | am here to Service and e Coldwell Banker REO
Protect your Institutional Interests. I’m not asking for Busi- e Saxon Mortgage Servicing
ness, I’m asking to represent your Business. e Fidelity Asset Management

-Philip Higgins



4 Reliability...

WE WILL prove that “outsourcing” is not a compromise

Bluestone & Hockley REO Team

The Bluestone & Hockley REO Department operates with a core staff of 4, with all roles overseen by
Philip Higgins, Director, Real Estate Services, a Licensed Principal Broker in Oregon & Licensed Broker
in Washington.

All Team Members are dedicated professionals with field specific degrees in Real Estate, Real Estate
Finance, Accounting, Master’s of Business Administration, Graphic Design and Marketing, and Land
Development.

All BPO’s are reviewed personally by Philip Higgins, with research complied by Gerald Lee, a Licensed
Real Estate Broker who holds a degree in Real Estate Finance. Pricing Recommendations are made
with the benefit of Philip’s 12 years of high volume transactional experience and with careful analysis of
the properties specific condition on sub-market location.

“Pricing is an ongoing process, and not an event. As such we review an assets position in the
marketplace on a monthly basis continuously adjusting and refining our recommendations in our
rapidly changing real estate landscape.” -Philip Higgins

Other Team & Department Members include: Full Time in house Accounting Staff overseen by Donna
Carver, Controller with 18 years in the Real Estate Industry, Special Emphasis is given to Daily
Transactional timelines and tasks, to insure regulatory compliance and smooth deal flow.

Additionally, Property specific Management and Maintenance functions are reviewed on a daily to
sometimes hourly basis to protect your assets condition and to ensure buyer are able to obtain new
financing. Our Licensed, Bonded and Insured Maintenance Department is available 24 hours a day, 7
days a week, when you need them most.

Special Emphasis is given to Daily Transactional timelines and tasks, to insure regulatory compliance
and smooth deal flow.

Consultants, Project Management & Single Point of Contact

Bluestone & Hockley’s REO Department exists because YOU, as an Owner of Non-Performing and REO
Assets require the help of a Specialist.

As part of the REO Process we at Bluestone & Hockley may need to call upon certain Specialists,
Consultants, and Professionals. We do this to identify the highest and best use of a specific property,
and to maximum the market value of a specific asset. (see the next page for Detailed Services). While
we at B&H are many things, we are not Engineers, Home Builders, Commercial Contractors, Wetland
Engineers, etc.

Do you have time to ensure the contractor you hired isn’t your competitor banks biggest default?

We have cost controls in place that help keep the operating expenses in line and force review of
major expenses.

Day to day expenditure decisions are governed by the management agreement and published
FHA Limits for REO expenditures. Other Items are Low bid using 2 or 3 bids, and submitted
for your corporate approval.




Coverage...

How we replace or supplement existing
REO Departments

The Fundamentals

Pre-Foreclosure:
Analysis/Loss Mitigation

Broker Price Opinions - Residential and
Commercial

Occupancy Checks

Deed In Lieu Negotiations

Due tDiligence for Workout / Forbearance /
Loan Modification

New or Additional Collateral - Market
Analysis / BPO

Expert Witness / Testimony

Commercial REO:
Sales/Management/Receivership

FULL Service Property Management

Site Analysis for “excess” Land Opportunities
Due Diligence / Lease Abstraction /
Proforma Modeling

Lease Renewals / Tenant Negotiations /
Tenant Compliance Issues

The Property Types &
Asset Classes We Handle

Commercial: Retail, Office, Industrial
Residential

Small & Large Multifamily

Condominiums: Residential, Retail, Office,
Industrial

SBA & Business Sales

Land: Raw, Partially Entitled, Fully Entitled
Lots: Residential, Commercial,

Urban & Rural

Brownfield Properties/

Contaminated Assets

Hotel

REO: Marketing & Sales

Single Family, Multi-Family, Commercial
Occupancy Checks / Securing the Property
Re-key & Lockout

Bid for pre-sale repairs / lender required “hot
buttons” for FHA VA

Repairs / Routine Maintenance during the Life
Cycle of the REO Asset

BPO / CMA

ROI analysis for AS-1S or AS-REPAIRED Sales
Monthly Marketing Reports, Digital, to all Par-
ties

Multiple Listing Sites: RMLS, WVMLS, Costar,
& Others

Significant Market & Co-Op Agent Exposure -
Maximize Value, Shorten Days on Market
Membership sites: Reotrans, Reo.com, Res.net,
Dares

REO: Escrow & Closing

Efficient Transaction Management
PROACTIVE Communication during Escrow
Period

Risk Management aided by Extensive Written
File Documentation

$2,000,000 in E & O Insurance Coverage per
Transaction

Coordinate / Perform Lender Required Re-
pairs or Low Bid

Escrow / Title referrals for REO Discounts




The Extraordinary

Residential: New Construction

Who'’s the best buyer for that half built house?
In a buyer pool limited to “cash-poor” or solvent
builders looking for ridiculous prices, how do
you maximize the net sale price and expand the
buyer pool? We will assist in the following:

e Assess Work to be Completed

e Obtain Bids to Complete building or project
for Final Occupancy

e Review with you Budgets Items / Timelines

e Screen and Hire Consultants, Contractors, and
provide Construction Reporting.

Lots & Land

Did the Developer leave you with a partially en-
titled asset? Where did the entitlement process
leave off? How much needs to be spent to com-
plete or maintain the entitlements? We will assist
you with the following to expand the pool of
available buyers and generate higher net sales
prices:

e Site Analysis for Highest and Best Use

e Budgeting & Proforma for Entitlements and
Infrastructure

e Screening and engaging reputable Consult-
ants

Other Services

e FAR Transferable Floor to Area Ratio has
MARKET VALUE. It can be sold separately

e Fee Easements and Leases. Gaining Control of
and / or Re-negotiation of Cell towers Leases,
Billboard Leases, Preserving Ownership Rights

e Expert Witness / Testimony for Ch. 11, Pro-
bate Cases, Loan Fraud, Etc.

e BPO / CMA, Highest & Best Use Recommen-
dations (See CASE STUDY)

e Broker Appraisal Review & Consultation to
contrast “Real Life” Marketplace states

e Receivership: Commercial & Other Construc-
tion Projects

e |ease Abstraction

e Challenging Tax Values

(o YT-BJ{ITe\VAl AS part of a $28M loan
Acquisition by my Client,

an out of State, Non-
Institutional RE Finance Company, My Team
was charged with Market Opinion of Value
and to conceptualize Highest and Best Use
for the properties within the loan Pool - all
within 10 working days.

Familiar with the site and local zoning laws,
we performed initial feasibility to reconfigure
the (Defaulted) Developer’s plans for a 72 unit
mid-rise Condo Project. The site, ill suited for
a Condo Project, will tentatively yield 36,000
SQFT of “In Line” Retail, and approximately
136,000 SQFT of Class A office space.

This parcel represented only $3,000,000 with
in the total value of the Loan Portfolio, but
should provide a Market Value in excess of 3
times that amount upon entitlements.

Loan Disposition, Liquidity Options

We understand that servicing distressed loans is not
a core business for most Lenders. To aid you in the
rapid disposition of non-performing pre-foreclosure
assets we will provide Analysis and Pricing recom-
mendations on non-perfor-ming / distressed Loans
for Commercial, Single Family, Multi-Family, A&D /
Lot & Land Loans. Working with either Single Loans,
or large Multi-State Portfolios, First Position Pre and
Post Foreclosure notes and 2nd Position Notes behind
Low LTV First Loans..

Business: Concerns, Turn Around
& Sale

When a Business or other ongoing concern
defaults, you may be left with nothing to sell but

a collection of used office or other specialty equip-
ment. We position the ongoing concern in such a
way as to maximize your recovery at sale.

e Certified Business Valuations

e Business Sales / M & A Services

e Strategic Marketing to Like and Complimentary
Industries



Experience...

Why our team is qualified to be your

REO Department

PHILIP HIGGINS P.C.
Director, Real Estate Services
Principal Broker

Personally overseeing Oregon & Southwest
Washington, Philip is a committed career
specialist in REO dispositions. Philip has
over twelve years of continuous, month
after month, high volume REO Sales &
Team Management experience. Philip also
handles Commercial Investment Property
Sales & has significant “Value Added”
Property Development experience.

Experience, Affiliations & Accreditations
Licensed Principal Broker, Oregon & Washington
Member of National REO Brokers Association
(restricted membership organization)
NAIOP Developing Leaders, Education Committee
(Nat. Assoc. Of Industrial & Office Properties)
Member I.C.S.C. (International Council of Shopping Centers)
OREF, Forms Design Committee 2007
PMAR, Forms Design Committee 2007 (Leasing Forms and RMLS Interface)
(RS / GRI/ ABR Designations / Education (NAR)
B.A., George Fox University (Writing/Lit, Philosophy)

MARVIN KAU, VP, Managing Principal Broker
Marvin brings two decades of Corporate Real Estate ex-
perience to the table. In charge of daily operations of the
Brokerage Department, he provides oversight on Risk
Management, Legal and Statutory Compliance. As part of
The REO Services Team, Marv’s wealth of practical ex-
perience in Corporate Accounting, Finance, and as a De-
veloper of Market Rate & Tax Credit Apartment Housing,
is an invaluable resource.

Experience, Affiliations & Accreditations
Licensed Principal Broker, Oregon
Licensed Broker, Washington
Licensed Mortgage Broker, Oregon
Member of NAIOP,(National Assoc. Of Industrial & Office Properties)
Member 1.C.S.C., (Intrnl. Council of Shopping Centers)
Member NAR / CAR
B.S., Accounting, Portland State University

GERALD LEE, Commercial Broker

As part of the REO Sales & Disposition Team, Gerald has
extensive practice in valuation, pricing, & day to day mar-
keting of REO properties. Gerald’s experience working
with Bluestone & Hockley's sister company, Palladium
Asset Management, a Real Estate Syndicator, has pro-
vided extensive knowledge and insight into various types
of real estate partnerships, securitized investment struc-
tures, and the functioning of today’s capital Market Struc-
tures in a volatile Debt & Equity Marketplace.

Experience, Affiliations & Accreditations
Licensed Broker in Oregon

Member NAR /CAR
B.S., Real Estate Finance, Portland State University
Specific Areas Of Study / PSU
REO Valuation & Marketing, Development
Market Analysis, Valuation, Business Finance,
Financial Accounting & Reporting, Sustainable Urban Planning, Risk Management

LEW REECE, Business Broker

Lew oversees the Business Brokerage, Business Analysis &
Valuation, and M&A platforms at Bluestone & Hockley.
Lew directly handles Sales, Marketing, and Advisory Ser-
vices for closely held Businesses ranging from $200,000
to $5,000,000 and beyond. Lew was previously President,
CEO, & Managing Principal of a manufacturing company in
Georgia and a distribution company in California, serving
both the electronics and aerospace industries.

Experience, Affiliations & Accreditations
Licensed Broker, Oregon

Licensed Broker, Washington

Member of Association of Business Brokers
Member NAR / CAR

BS, Economics, UC Santa Barbara

MBA, University of Santa Clara

BRIAN RESENDEZ, Commercial Broker

Brian specializes in Hospitality and Land Brokerage for
Investment as well as for Owners/Operators. He is a
graduate from the Conrad N. Hilton College at the
University of Houston and holds a Masters of Science in
Lodging Administration. He is also working towards earn-
ing his Designation as a Certified Commercial Investment
Member (CCIM) and towards the Designation of Certified
Real Estate Development and Hotel Investment Specialist
from Cornell University.

Experience, Affiliations & Accreditations
Licensed Broker, Oregon

Member of CCIM

Member of Oregon Lodging Association

Member of Asian American Hotel Owners Assoc.
Member of Hispanic Metro Chmbr of Cmmrce, PDX
BS, Hotel and Restaurant Management, U of H

MS, Lodging Administration, University of Houston




Bluestone & Hockley Real Estate Services:

Vertically Integrated REO Servicing

Managing Assets

Our Property Management Department provide the highest level
of professional management, oversight, and balance sheet recon-
ciliation for the owners of over 2,000 multifamily units & houses,
and 1.2 million square feet of Office buildings, Warehouse, Retail
Centers, and Self-Storage facilities throughout Oregon and SW
Washington.

Bluestone & Hockley routinely manages properties that, like REO,

may need special attention. We have been selected as a Preferred

Vendor by agents of the US Government and have been a Court
Appointed Receiver for both State and Federal Courts. Bluestone
& Hockley has also managed properties for such diverse entities as
Retirement Funds and Non-Profit Organizations. We carefully
manage ALL properties as if they were our own.

Bluestone & Hockley Real Estate Services is an active member of
The Institute for Real Estate Management (IREM), Building Owners
and Managers Association, (BOMA), The Rental Housing Associa-
tion of the greater Portland metropolitan area, Western Regional
Management Network (WREMN), Oregon Washington Community
Association Managers, and Community Associations Incorporated
(CAl). Bluestone & Hockley Real Estate Services is also an Accred-
ited Management Organization (AMO) which puts it in the top 10%
of all property management companies nationwide.

In Addition, Bluestone and Hockley has also successfully devel-
oped one of the most effective Home Owner (HOA) and condo-
minium association management companies in the Portland,
Vancouver Metro area. Intimate knowledge of the technical
workings of Homeowners Associations is critical when handling
either single REO assets in a existing Condo Project, or taking over
the faltering Association of mid & Large Scale Condo Projects.

Preserving Assets

Our Property Maintenance department has an experienced, award
winning, department that can oversee or perform many property
repair needs. All of the members of this department are knowl-
edgeable, (at least 5 years experience) and are supervised by a
manager that has been with Bluestone & Hockley for over 10 years.
This group is licensed and bonded in Oregon (#63068) & Wash-
ington (#BLUBSHIRO16C4). Bluestone and Hockley’s Maintenance
department is on call 24 Hours a Day, 7 Days a week.

National REO
Brokers Association
-=-It MATTERS!

The National REO Brokers Association is
the only national organization who’s
Member Realtors® are dedicated solely
to the listing and selling of bank owned
properties. The NRBA was founded in
1998, and among it’s stated missions is to
provide banks, servicers, outsourcing
companies, and those requiring the
services of an REO Specialist™ an easy
and efficient way to find qualified
individuals throughout the United States.

The NRBA’s Members on average list and
sell in excess of one hundred (100) REO
properties each year, and are subject to
RIGOROUS Pre-Admittance, and
ongoing annual screening by the NRBA
Board, as well as by the Individual NRBA
Members from their local area.

Engaging the services of an NRBA
Broker means you have selected a
Broker known for the highest level of
experience, performance, and ethical
standards.

Don’t Settle. That great Home Buying /
Selling experience with your “favorite
Realtor” isn’t diminished by recognizing
that most Realtors Do Not have the
specialized skills and experience
necessary to assist your Institution. You
deserve a uniquely competent REO
Broker who is an accountable “Corporate
Quiality” Partner!




Property or Portfolio - we will prove that
“Outsourcing” is not a compromise

Service Areas

Relentlessly focused, we are
working on behalf of our cli-
ents to obtain Retail Level

Prices in a turbulent Housing

Seattle Metro Market.

Spokane - Coeur D'Alene*
We are on the ground, and on
the phone, working to stabilize
Commercial Real Estate Assets

Tri-Cities & procure reliable Tenants.

Astoria

We aim to optimize Speed of
Portland Metro Sale for Non-Financeable As-

sets and strive to procure the

Salem highest possible price for
EVERY asset in your REO
Portfolio! | am COMMITTED to
representing YOU the LENDER
and YOUR Interests!

“Property or Portfolio -
| will prove that “Outsourcing”

Medford-Ashland is not a compromise”

*We represent Lenders throughout the region directly and as a single point of contact y;

through sub-brokerage agreements in specific geographic regions. We rigorously screen all -Phlllp Higgins
sub-brokers to both our high personal standards of performance and to NRBA standards

where possible. Bluestone & Hockley holds Broker’s Licenses in Oregon and Washington.

We Go where YOU made Loans.

PHILLIP HlGGlNS, P.C.
Director, Real Estate Services BLUESTONE

Principal Broker 3 .
Direct: 503-793-9039 & HOCKLEY

= REAL ESTATE SERVICES
National REO Brokers Assoc. Member
Sales Leasing Management Maintenance

www.bl ueston ehockl ey. com 3835 SW Kelly Avenue  Portland OR 97239 Office 503.222.3800 Fax 503.222.6459

INFORMATION IS DEEMED RELIABLE, BUT IS NOT GUARANTEED. THIS ISNOT MEANT AS A SOLICITATION TO CURRENTLY LISTED PROPERTY.
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